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Education Detail

Education Level Board / University Institute / School / College Marks CGPA Year

Post Graduation Bundelkhand University, Jhansi BBC Jhansi 62.00 0.00 1987

Subjects / Specialization: Mathematics

Post Graduation Pondicherry University Pondicherry University 0.00 0.00 2011

Subjects / Specialization: MBA

PhD Dr. B.R. Ambedkar University (Ongoing) School of Management 0.00 0.00 2026

Subjects / Specialization: e-Governance

Work Experience (Total: 35Y 3M)

# Organization Designation From To Duration

1 Government of NCT of Delhi Joint Director (IT) Dec 1999 Jul 2025 25Y 7M

2 LBS National Academy of Administration, Mussoorie, GoI Programmer Apr 1990 Dec 1999 9Y 8M

Research Publication

# Title Journal Year

1 A Review of the Right to Time-bound Delivery of Public Services in India Indian Journal of Public Administration,
SAGE

May-
2025

2 The Factors Influencing the Delivery of Digital Public Services – A Systematic
Literature Review Nagarlok Feb-

2024

3 Technological Framework for Searching Journals World Digital Libraries, SAGE Mar-
2023

Administrative Experience (Total: 25Y 7M)

# Post Institution From To Duration

1 Joint Director (IT) Government of NCT of Delhi Dec 1999 Jul 2025 25Y 7M

International Experience

# Organization / Body Experience

1 E-Asia 2007, Kuala Lumpur To present a paper on Electronic Health Records in E-Asia Conference

2 Bolsa Familia Program To study the Bolsa Familia Program (Brazil), April 2010

3 18th Commonwealth Games, Melbourne,
March 2006

Participated as an observer to study the nuances of organizing CWG so that we
organize CWG2010

4 IBM Connect 2013, Orlando, USA Presented a paper on Content Management System (CMS)



Leadership Experience

# Brief Description

1 Won National Award of e-Governance


